
Access Controller Pro
Power 

Device: 5V AC 1A 
Adapter: Input: 100-240V~0.3A 50/60 GHz 

Output: 5.2V AC 1.8A 

Connectivity 
Ethernet or Cellular 

Relay Rating 
2A @ 32V DC or 24V AC max 

Dimensions 
5.9” x 5.9” x 1.1” 

Operating Humidity 
5% to 90% non-condensing 

Operating Temperature 
32°F to 122°F (0°C to 50° C) 

Features 
2-gate/door actuation via Wiegand interface 

2-gate/door actuation via Normally Open relay 
Indirect control of door release through postal 

switch or request-to-exit interface 

A smart way to buzz someone in. 
Enhance your existing, compatible 

electrical access controller system with 
Ring Access Controller Pro - an advanced 
entry solution, perfect for gated single-

family homes or small multi-tenant 
apartments. 

What You Should Know

Frequently Asked Questions
Who is Ring Access Controller Pro recommended for? 
Ring Access Controller Pro is recommended for customers who have personal, gated access to their homes or small buildings with multi-tenant apartments. 

How do I know if Access Controller Pro will work at my home? 
You will need to have a gate with an existing relay system at your home.  

What is the difference between Cellular and Ethernet connectivity options? 
Ring Access Controller Pro Cellular comes with an AT&T SIM card to enable connectivity, while the Ethernet model requires an Ethernet cable and connection for 
installation. 

Do I need a professional installer to install this product? 
Yes.4 

How does Key for Gate delivery work? 
Amazon delivery drivers are granted one-time, secure access to the front gate of a Key for Gate-enabled home to place eligible packages in a secure area. No action is 
required from the customer in the Key app or the Ring app to receive Amazon deliveries.  

Does this work with Key by Amazon? 
Yes, this product works with Key by Amazon and must be activated on the Key by Amazon app.. After installation, you can call our Installation Center at 
1(888)255-1041 to provision your devices and complete setup with your Amazon email account. Use the same Amazon account to log into the Key by Amazon app to 
unlock your gate and set preferences for Amazon Key for Gate delivery. Link your Amazon account in the Ring app to unlock your gate via Live View in the Ring app.1 

1) Gate unlocking feature in the Ring app requires a Ring Video Doorbell or Camera (sold separately) 

2) Schedule a professional installation to upgrade your existing, compatible electrical access control system that can be triggered via relay for granting access.   

3) Available to Amazon customers in select areas. Learn more about Key by Amazon and check your eligibility on amazon.com 

4) Professional installation not included. Additional fees apply. 

Open gates on the go. 
Connect with your Ring Video Doorbell and 

Camera to control your gate1 in the Ring 
app and see, hear and speak to visitors from 
Live View.2 Now friends, family and service 

professionals can securely access your 
home even when you’re away.

Keep packages safe and secure. 
Use the Key by Amazon app to receive 

Amazon packages inside your gate - a free 
service available in select areas 

nationwide.3 With Key for Gate delivery, 
your packages will be protected and 

conveniently waiting inside your gate.


